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If any member of the public is of the opinion that a programme or segment of a programme broadcast on 
RTÉ has breached a provision of Section 39(1)(a), (b), (d) or (e) of the Broadcasting Act 2009 or failed to 
comply with a provision of the Broadcasting Authority of Ireland Codes and is not satisfied with RTÉ’s 
response they are entitled to make a complaint to the BAI. Submissions to the BAI should be made within 
14 days of receipt of the reply from RTÉ.  Information on codes and on the complaints procedure can be 
found on the BAI website at http://www.bai.ie/en/viewers-listeners/complaints/. 


